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Mayer and Salovey proposed that EI was a cognitive ability which is 
separate but also associated to, general intelligence. This model consists 
of four different abilities (or branches) including; perception of emotion, 
emotional facilitation, understanding emotions, and management of 
emotions (Mayer & Salovey, 1997).
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The Consumer 
Experience.

http://everydayeyecandy.com/a-day-in-the-life-of-a-nurse-case-manager-kaplan/
https://creativecommons.org/licenses/by-nc-nd/3.0/


#WeAreLeverageThis Photo by Unknown Author is licensed under CC BY-SA

http://www.jasonrhode.com/20-lessons-learned-from-bad-bosses
https://creativecommons.org/licenses/by-sa/3.0/


#WeAreLeverage

“I’ve learned that people will forget what you said, people will forget what 
you did, but people will never forget how you made them feel.” 

-Maya Angelou



#WeAreLeverage
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Contact Info.

Sarah Wheeler, M.Ed. 
slwheeler81@gmail.com
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